Safety Program at Santa Fe Dam

With the assistance of Los Angeles County Park ecrdaon
Department, Wheel Fun Rentals believes we can tepexatal
concessions safely at Santa Fe Dam.

On the next few pages we outline the specificshef $teps we
have taken to maximize public safety and compliance

We are happy to offer any further information yoaymequire.

Sincerely,

Al Stonehouse
President - Wheel Fun Rentals



risk management

proactive

Rider safety and user information instructions givenatohegroup before departure. This includes a
waiver/release.

Bilingual staff and documents communicate instructions, goeke & restrictions. ** We've hired
additional Spanish speaking employees.

** Security guards on duty on holiday weekends.

Uniformed monitor, riding a beach cruiser bicycle, in the field
with termination of rentals for violations.

Multiple passenger vehicles (Surrey & Deuce Coupe) opera-
tors must be 16 and over.

Helmets required for all under 18 years of age and available
free of charge to all users.

Life vests required for all boaters (and supplied free of charge)

** Full time manager on staff , cell #

to help assure all

In the event special circumstances (evacuate lake, eta¥elcontact
special instructions are followed.

** Food carts will begin operations prior to July 4th weekend.

** Recent additions

Riding guidelines & safety instructions

Bilingual verbal instructions and signage.
Additional bilingual sign which states only
“Rental will be terminated immediately without refund if
safety procedures are not followed”.




Reinforcing safety

Proposed information and safety flyer to be passed Lo
out to each guest at the front gate. Please approve/ In the event of a park guest injury;
confirm

Wheel Fun staff will immediately contact lifeguard staff as

well as other appropriate rescue personnel. Wheel Fun staff
will proceed with our standard procedure of assisting the guest
Completing an accident report and notifying Wheel fun man-
s“iﬂe " agement.
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Wheel fun rentals indemnifies L. A. County in the event of a
liability claim. Stand insurance company procedure must be

followed before any claimis paid. Typically this will include
validation by the insurance company.
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Add a kiosk building to better handle customer rental traffic and
increase staff security.
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Signage

Please advise quantity of each style to be supplied.

We note that Santa Fe Dam will offer assistance in
placement and installation.



CONCLUSION

Visitors to Santa Fe Dam Recreational Area can receive the benefits®f
diverse recreation, while Los Angeles County Parks & Recreatiorvescaidi-
tional revenue and park enhancements and infrastructure.
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